Chikkanna Government Arts College, Tirupur-641 602

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time-
bound and efficient

Students are given ample opportunities to express their grievances over their internal marks. These
opportunities include:

1.

Expression of their concern to the respective course teacher immediately after the evaluation of
each test

Opportunity to take-up a retest or re-submission of assignments for improvement in the scores
Students are given absolute freedom to report their grievances to the Heads of the Departments
Internal marks are finalized only after obtaining the agreement of students on their scores.
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Sample Grievance Form

Chikkanna Government Arts College , Tirupur - 641 602

Grievance Cell

-

Application for Request/ Grievances / Complaints / Feedback -

grievance cell

1 |Name of the applicant
2 |Class and Roll No.
3 |Phone Number
4 |Date of application s
S |Name of the Father / Mother
§ Name of the Tutor ‘
7 Request / Complaint / Grievance
3 -
H
9 |Signature of the Applicant .
lO‘ Signature of the Tutor
11 |Signature of the Head of the Department
(For the use of the Grievance Cell if the appliant submits any complaim or grievance)
1 _|Date of the scrutiny of the Application ' '
2 |Date of the 6nqulry made .
3 |Action taken; .
Response of the applicant after the g A
4 nec S e Bosae 43 Satisfactory / Not satisfactory
. 5 [Signature of the Applicant
6 Signatyre of the coordinator of the




Chikkanna Government Arts College , Tirupur - 641 602

Grievance Cell
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(For the use of the Grievance Cell if the appliant submits any complaint or grievance)

[

Date of the scrutiny of the Application

2| Date of the enquiry made

("

Action taken:

Response of the applicant after the necessary
action has been taken

Satisfactory / Not satisfactory

w

Signature of the Applicant

6| Signature of the coordinator of the grievance

cell




Request for Retest - sample letter
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